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MANHEIM LOCATIONS RECEIVE TOP HONORS FROM CUSTOMERS
AT NATIONAL AUTO AUCTION ASSOCIATION CONVENTION

ATLANTA — Manheim operating locations from around the country were honored for
excellence in customer service and sales performance at the 61* annual National Auto Auction
Association (NAAA) Convention, held last week in San Francisco, Calif.

“Being recognized by our customers for delivering outstanding service is the highest
compliment we can receive,” said Nick Peluso, Manheim’s senior vice president, customer
management. “Our teams work hard to deliver the type of service that sets Manheim apart, and
I’m very proud of them and their dedication to our customers.”

Following is a summary of the awards presented to Manheim at the NAAA Convention:

Toyota Financial Services

e Premier Auction Award, Toyota:
o Manheim Milwaukee
o Manheim Kansas City

e Premier Auction Award, Toyota Fleet Locations:
o Manheim Georgia

e Premier Auction Award, Lexus:
o Manheim Phoenix

Chase
e Chase Cup Honors for Best National Auction Performance, Wininger Service Delivery
Award, Top Performance in the Midwest Region:

o Manheim Metro Detroit

o Chase National Award Winner for Internet Live Auction Penetration:
o Manheim Orlando

e Special Recognition for Outstanding Performance in Subaru Vehicle Sales:
o Manheim Pennsylvania

e Chase Regional Award Winners:
o Northeast: Manheim Fredericksburg (Va.)
o Southeast: Manheim Atlanta
o Central: Manheim Dallas
o West: Manheim Seattle

Ford Motor Company
¢ National Golden Gavel Winner, Ford Auction Achievement Award Closed Sale:
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o Manheim Metro Detroit

e Regional Winners, Ford Auction Achievement Award Closed Sale:
o North Central Region: Manheim Metro Detroit
o South Region: Manheim Tampa
o West Region: Manheim Kansas City

e Regional Winners, Ford Auction Achievement Award Open Sale:
o North Central Region: Manheim Detroit
o South Region: Manheim San Antonio

Kia
e Auction of the Year: Manheim Central Florida

About Manheim

Manheim (www.manheim.com) is the world’s leading provider of vehicle remarketing
services. Through its wholesale operating locations and array of technology products, Manheim
impacts every stage of a used vehicle’s life cycle, helping commercial sellers and automobile
dealers realize the full value of their vehicles.

The company’s operating location services include reconditioning, certification,
inspections, dealer financing, transport, title management and marshaling, among others.
Manheim is also the leader in vehicle remarketing technology, using its online tools to connect
buyers and sellers around the globe to the world’s largest, most comprehensive wholesale
marketplace. In 2008, Manheim handled nearly 10 million used vehicles, facilitating
transactions representing more than $50 billion in value.

Manheim’s subsidiary companies provide value-added remarketing products and
services, including paintless dent removal (Dent Wizard), Auto Body Repair and salvage
vehicle remarketing (Total Resources Auctions).

Manheim is a subsidiary of Atlanta-based Cox Enterprises, Inc., one of the nation’s
leading communications, media and automotive services companies.
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